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Connexus Unigy – Dedicated private cloud delivery of the industry’s 
leading platform which facilitates compliant trader and regulated user 
communications, enterprise ecosystem integration, high touch and 
low touch enablement.

Connexus® Unigy®

• Cloud First & Future Proof 

• Embedded/ fully integrated with 
the industry´s leading Compliance 
platforms 

• Effective TCO 

• Dedicated Private SaaS cloud 
delivery 

• Up to 99.999% SLA 

• Customizable, On-demand and 
cost effective 

Customer Drivers
• Adoption of Cloud-First Strategy
• Subscription model 
• Reduced TCO offers competitive pricing vs on-

prem solutions 
• Reduced data center footprint 
• Flexible Deployment Models

 » Cloud, On-Prem and Hybrid models available 
 » Multiple options for end-user devices and 

applications 
 » Ability to right-size the product for specific user 

requirements

• Fully Managed Service Option
 » Outsourcing of all Unigy support and management
 » Ensuring 24/7x365 support

 » Robust Customer Portal

• Reduced Data Center footprint 
• High levels of Security- IPC data centers employ 

ISO 270001 and SOC 2 security measures

Value Proposition
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Why Connexus Unigy?
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Compliance (Voice Recording)
 » IPC Managed Cloud Voice 

Recording Solutions

 » Customer Managed On-Premise 
Voice Recording Solutions

 » Archive Pricing based on Storage 
Size and Retention Length of Time

 » Dual (2N) Recording and Storage 
architecture 
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Connexus Unigy: 
Optional Services

Connexus Unigy End-User Product Suite

• Comprehensive suite of devices and 
applications enabling customers 
to right-size the end-point to meet 
specific end-user requirements

• Focused on the needs of all Traders 
and Regulated Users

• Flexible connectivity options allow 
users to remain secure and compliant 
and compliant regardless of device or 
location

• Remote, On-Site and Hybrid 
deployment models allow for seamless 
and simultaneous support of all BAU, 
BCP, WH and Mobility

OneView

Unigy Touch
Turret

Unigy Pulse 
Device

Unigy Soft 
Client

Productivity Tool
 » Dialing & Search functions  

 » Extended Call History

 » Trader Group Directories 

 » Call Control, Presence & Matching 
Functions

 » Outlook and Teams Integration

Unigy Mobile
Client


