
At the heart of the 
financial markets 

Connecting opportunities
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Who we are 

Community. 
Communications. 
Compliance.

The issues that matter most to you. 

We empower the financial community to reliably 
navigate and capitalize on market developments. 
With IPC®, you can connect to the global financial 
community, exchange information and mitigate 
risks creatively, confidently and cost-effectively. 

By combining our industry expertise, exceptional 
service and comprehensive, innovative 
technology, we assist clients in anticipating 
change so they can: 

•  Maintain constant market access and liquidity

•  Stay ahead of the competition, control costs 
and improve return on equity

•  Improve operational speed, productivity  
and efficiency

Most importantly, at IPC, we help you 
collaborate, solve business challenges and 
meet regulatory requirements – so you’re 
right where you want your firm to be, ready  
to focus on connecting opportunities.
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Our area of focus

Positioned at the heart 
of fi nancial markets  

We are 100% focused on serving the needs of the 
fi nancial markets, where our roots go deep and our 
capabilities continue to expand.

Our accumulated expertise ranges from 
regulation, market structure and asset classes 
to technology and offering tailored solutions 
that are right for you.

•  IPC operates one of the largest, most
diverse and fastest growing Financial
Markets Clouds in the world.

•  We can facilitate services to more than 
6,000 market participants in 700 cities in 
60 countries across six continents.  

•  Our networking, software and interfaces 
help create productive interactions, deep 
client relationships and a competitive 
advantage.

•  IPC, with its innovative compliance 
solutions, addresses capture, archival, 
retention and access to critical 
interactions, policy compliant operations, 
analytics and assurance services for 
proactive protection. 



 www.ipc.com 3

How we help 

Connecting the global 
fi nancial community 

We tap into proven technologies to build 
connections and fuel collaboration. 

•  Use our converged-access 
platform to deliver critical applications 
to your counterparties and throughout 
your enterprise

•  Leverage our portfolio of solutions for 
information exchange and collaboration 
in the fi nancial markets

•  Tap our fl exible, cloud-based 
platform to power communications-
enabling apps, solve compliance 
challenges, enhance mobility and 
enrich client interactions

•  Start engaging the larger 
ecosystem - including messaging, 
market data distribution and trading 
platform providers



How we help 

Exchanging information 

Access to real-time information and 
collaboration drives more productive 
client interactions - empowering you 
to drive forward profi table relationships.

•  Implement collaboration capabilities 
tailored to the demands of fi nancial 
markets participants

•  Leverage extensibility and open 
integration – supporting your business 
with communication-enabled workfl ows, 
applications and endpoints

•  Drive the highest level of internal and 
counterparty collaboration across front, 
middle and back offi ces

•  Benefi t from a global platform designed 
for anytime, anywhere access
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How we help

Mitigating risk

We help to transform compliance  
from a regulatory obligation into a source  
of competitive advantage.

We interpret regulatory guidelines across the 
dynamic global landscape – then incorporate 
them into specialized compliance solutions for 
capturing, archiving, retaining and accessing 
critical interactions. 

IPC designs solutions to support policy-
compliant operations, reduce reputational risk 
and provide you with tools to analyze your 
interactions for deeper insights into patterns, 
trends and emerging challenges  
and opportunities.

•  Benefit from solutions designed to 
deliver always-on reliability – even during 
peaks in market activity 

•  Gain advantages from our consultative, 
holistic approach for addressing 
communications-related regulatory 
requirements

•  Tighten risk controls and enhance 
investigative efficiency for interactions

•  Capture, protect and access regulated 
user communications

•  Leverage analytics for proactive 
protection and productive insights

•  Monitor proactively for  
non-compliance risks
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The value that we provide

Creating compelling 
connections

Our ever-expanding client connections 
create an immensely valuable network for 
fi rms and individuals to engage with. 

Through our global footprint, customers 
have access to the markets they need. 

We continue to invest – adding more 
locations to our network and expanding 
our community.

IPC operates one of the largest, most 
diverse and fastest growing Financial 
Markets Clouds in the world.

more than 

200,000
users in our community 

more than 

700
 cities worldwide
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more than 

6,000
customers – includes 

every type of 
market participant

60
countries over 
six continents
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Positioned where you need us

Global footprint with 
local expertise backed 
by trusted support

Our people are equipped with the knowledge 
and experience to understand the nuances 
of your local market and its regulatory and 
operational challenges.

So wherever you may be, you will have access 
to expertise which is entirely focused on your 
needs and the products and services that are 
right for you.

•  Skilled service technicians, global 
distribution and service partners 

•  Local support from experienced 
technicians providing on-site, local 
language assistance

•  Round-the-clock support from Global 
Services Operations Centers in London, 
New York and Singapore
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What’s important to you

Tirelessly anticipating change 

We uniquely combine software, communications, 
compliance and network capabilities for the 
financial markets community.
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Offering each client competitive advantage, 
we anticipate emerging industry shifts 
and invest in the design of technology 
that meets the requirements of constantly 
evolving markets.

The combination means we can create 
end-to-end solutions to enable you to 
solve challenges across networking, 
communications, productivity, collaboration, 
compliance and regulatory adherence. 

We have invested 10% of divisional revenue  
in research and development for our 
products and services.

10%
We have invested divisional 

revenue for research and 
development of our  

products and services



What’s important to you

Count on us with confidence 

We’re proud to be known for our 
reliability and commitment to customers. 
But we’re not complacent. 

As well as our robust technology, our clients 
have come to rely on the deep expertise and 
dedication of our people.

We engage with clients so they come to rely 
on us as a consultative partner. Understanding 
our clients and developing flexible technology, 
coupled with a commitment to deliver service 
excellence, is integral to our approach and 
attitude. 

We also know it’s important that your teams are 
confident using our technology. To make this 
happen, we provide a comprehensive range of 
interactive training programs so your people can 
receive hands-on training on the same platforms 
that are installed in their locations.
 
Dedicated training facilities in London,  
Hong Kong and Connecticut.

•  Technology built for 100% uptime to 
manage rigorous market demands 

•  Award-winning communications 
platforms 
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IPC offices

Around the world 

IPC is a technology and service leader that 
powers financial markets globally. 

We help clients anticipate change and 
solve problems, setting the standard with 
industry expertise, exceptional service and 
comprehensive technology. With customers 
always first, we collaborate with each to 
understand their individual needs to help 
make them secure, productive and compliant 
within our connected community. 

Through service excellence, long-developed 
expertise and a focus on innovation and 
community, we provide agile and efficient 
ways for our customers to accelerate their 
ability to adapt to the ever–changing 
requirements for advanced data networks, 
compliance and collaboration with all counter-
parties across the financial markets. 

About IPC

To learn more about how IPC can help you, contact: info@ipc.com  
For more information, visit www.ipc.com or follow us @IPC_Systems_Inc
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Americas

IPC Corporate Headquarters
Harborside Financial Center
Plaza 10
3 Second Street
15th Floor
Jersey City NJ 07311

T +1.201.253.2000

EMEA

IPC London Office
Tower House
67-73 Worship Street
London EC2A 2DZ 
England

T +44.(0)20.7979.7200

Asia Pacific

IPC Hong Kong Office
28/F, Berkshire House
25 Westlands Road 
Quarry Bay
Hong Kong

T +852.2899.8088
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