
IQ/MAX®

Omni
Solution sheet

Unified Communication 
Platform 
�IQ/MAX Omni runs on the same 
Unigy backroom platform as all of 
the components in our IQ/MAX suite 
of products. Omni can quickly be 
turned on via simple licensing and 
delivers the same powerful features 
with the same look and intuitive 
interface as IQ/MAX Touch and  
IQ/MAX including:

• �PSTN, ARD, MRD support

• �Hoot and ICM integration to all  
IPC endpoints

• ��Buddy list view for contacts

• �Button sheet editor

• �Up to 16 speaker channels

• �Enhanced view of directories

• �Local Microsoft Outlook integration

• �Extensible applications area

Omni Technical Features 

IQ/MAX Omni is a full-function soft 
trading platform flexibly deployed, 
managed and maintained from 
your centralized infrastructure and 
featuring:

• �PC-based soft turret

• �Native VOIP

• ��Compact UI with access to dial 
tone, ARD, MRD, ICM and speakers

• �Full-featured directories

• �Extensible application launch pad

• �Button sheet view

• �USB headset/handset

Today’s trading demands mobility, immediacy and consistency. Increasingly, 
traders need to communicate and collaborate seamlessly at any time of the 
day or night, from anywhere in the world. The technology of IQ/MAX® Omni 
soft turret puts the same power, control and intuitive user interface provided 
by Unigy®– powered IQ/MAX Touch and IQ/MAX turrets to work virtually 
everywhere.
 
Crisis-proof Your Business  
Provide an immediate and cost-effective business continuity solution. When 
an unpredictable situation (natural disaster, pandemic, labor strike, political 
conflict, travel ban) disrupts your business or prevents access to your front 
room, just switch over to Omni until the problem is resolved. So you, your 
business and your customers get peace of mind knowing you have reliable 
worldwide connectivity to protect client equity continuously.

Empower the Mobile Trader

Compatible with existing remote access/VPN solutions, IQ/MAX Omni lets 
traders take the full functionality of their own turrets with them wherever they 
go. From home, other offices or on the road, they have immediate access to 
markets and customers.

Extend the Productive Workday

Communicate with markets in other time zones. Increase contact and 
collaboration — and make more trades in a day.

Equip Satellite Offices Fast

Rapidly deploy powerful Unigy IQ/MAX functionality to smaller or remote 
offices — with full compliance. Maintain consistency and smooth workflow 
between office locations.

Explore New Markets

No need to make a major investment in hard turrets for a test office location. 
Find out if the region or market can support operations. Then easily scale as 
the business grows.

Simplify Administration

Omni integrates seamlessly with the rest of your communications infrastructure. 
Soft turrets run off the same Unigy backroom as the rest of your enterprise. All 
users on your Unigy platform — whether on hard or soft turrets — work with 
the same intuitive interface. The business still retains complete control of the 
Omni clients regardless of where they are deployed, as well as full oversight to 
maintain compliance requirements, such as voice recording needs.



About IPC

IPC is a technology and service leader 
that powers fi nancial markets globally. 
We help clients anticipate change and 
solve problems, setting the standard with 
industry expertise, exceptional service 
and comprehensive technology. With 
customers fi rst and always, we collaborate 
with each to understand their individual 
needs to help make them secure, 
productive and compliant within our 
connected community. Through service 
excellence, long-developed expertise and 
a focus on innovation and community, we 
provide agile and effi cient ways for our 
customers to accelerate their ability to 
adapt to the ever–changing requirements 
for advanced data networks, compliance 
and collaboration with all counter-parties 
across the fi nancial markets.

www.ipc.com
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IQ/MAX Omni

Access to Speakers and Intercom

Omni provides you support for up to 16 speaker channels and 
access to ARD, MRD, and intercom. 

Global Power and Flexibility for Traders

IQ/MAX Omni maximizes your access to markets and customers 
by extending the full functionality of the industry-leading 
IQ/MAX Touch and IQ/MAX turrets to the desktop of any PC. 
Now, wherever you have a broadband Internet connection, your 
turret is there, too.

Omni Directories

•  Provides new application for prioritized 
presentation and simplifi ed management 
of user contacts

•  Allows for personal and group directories 
with integration to Microsoft Outlook’s 
local directory

•  Introduces new insight via most 
frequently used contact view

Omni Button Sheet

•  Easily review contacts based on call 
history, favorites, or most frequently used

•  Omni button sheet displays “Presence” 
availability information of all Unigy 
contacts

•  Fixed buttons can be prioritized by 
private lines or by contact

Around the globe. Around the clock. Your turret is now 
virtually there at your fi ngertips, so you can collaborate, 
analyze and — most importantly — communicate with your 
customers, support staff and counterparties at any time.


