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The industry’s fi rst cloud-based service that provides a complete
turnkey solution for voice trading Business Continuity

Solution sheet

An annual protection plan.
Planning for an unforeseen disaster is the 
last thing that a busy fi nancial services 
fi rm should have to invest time and capital 
in. Without knowing the severity and 
nature of an event there is an argument 
that investing in redundant infrastructure 
is impractical and unlikely to achieve the 
desired business result. 

Even if your infrastructure is reliable, what 
if your trading counterparties are offl ine or 
your employees can’t get to the offi ce?

With Disaster Recovery as a Service 
(DRaaS), IPC and Cloud9 have introduced 
a cloud-based service that provides a 
complete turnkey solution for voice trading 
disaster recovery. DRaaS leverages IPC’s 
global fi nancial ecosystem and Cloud9’s 
C9 Trader platform to extend voice trading 
capabilities to alternative locations without 
needing to notify your counterparties.

•  Access to all trader voice circuits from 
any location via the public Internet 

•  Supports dedicated BCP sites, or 
temporary unplanned locations during 
early business restoration

•  Provides a full featured and customized 
soft turret interface that can be installed 
on any Windows PC or Tablet

•  Hardware device options offer a 
turret-like end-user experience during 
disaster scenarios

•  Integral voice recording solution for 
compliant remote trader communications, 
options to integrate with a dedicated 
BCP offi ce call logger system

•  The DRaaS service can be deployed 
regardless of whether a fi rm uses an 
IPC, third-party or a PBX voice platform

Counterparty Business Continuity Service:

Disaster Recovery as a Service (DRaaS) is a cloud-based service that allows 
traders to move to any alternate trading site and keep their counterparty 
community available. No need to notify your trading partners of new 
numbers and no reprogramming buttons.

The DRaaS service starts with the IPC and Cloud9 pro-services teams 
reviewing all of a fi rm’s voice trading infrastructure and designing a custom 
BCP solution. The custom-designed BCP solution enables a fi rm to provide 
their traders with the same professional voice trading functionality anywhere 
in the world. Each client’s BCP plan is self-managed and is “always on,” 
whether the event is regional or global in nature.

As leaders in voice trading communications, IPC and Cloud9 have combined 
technologies and support organizations to provide the fi nancial markets with 
a high availability and cost effective BCP solution.  

Features:

•  SaaS Solution – No capital requirements with minimal start-up costs

•  Cloud Solution – Risk-free fi rst step towards cloud-based voice trading

•  Professional Voice Trading – Includes a fully confi gured trading desk 
interface, voice recording and counterparty connectivity

•  Compliant and Secure – Supports BCP site call logger integration or 
cloud-based options

•  Always on BCP – Transition from production to BCP in seconds

•  Proven Technology – Industry proven technologies from IPC and Cloud9
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DRaaS ABOUT IPC 
IPC is a technology and service leader 
that powers financial markets globally. 
We help clients anticipate change and 
solve problems, setting the standard with 
industry expertise, exceptional service and 
comprehensive technology. With customers 
first and always, we collaborate with each 
to understand their individual needs to help 
make them secure, productive and compliant 
within our connected community. Through 
service excellence, long-developed expertise 
and a focus on innovation and community, 
we provide agile and efficient ways for our 
customers to accelerate their ability to adapt 
to the ever–changing requirements for 
advanced data networks, compliance and 
collaboration with all counter-parties across 
the financial markets.

www.ipc.com

ABOUT CLOUD9 
TECHNOLOGIES 

Cloud9 Technologies is a cloud 
communications service provider that 
provides high performance voice and 
collaboration services designed for the 
unique needs of distributed work groups and 
teams. The company delivers its services from 
the cloud using software applications that 
leverages the Internet and advanced WebRTC 
technologies.

In the financial industry, Cloud9 connects 
parties and counterparties across all asset 
classes via a cloud-based voice platform that 
features end-to-end security, encryption and 
unique data. Cloud9 eliminates the 
infrastructure and expense associated with 
legacy turret systems and telecommunication 
services associated with trader voice. Our 
customer base includes top brokerages, 
sell-side firms and tier one banks.

www.c9tec.com


